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Zenon Runtime Tag Upgrade Instructions  
2500 Series™ HMI Panel 
 
IMPORTANT NOTE:  Keep the upgrade Runtime License sheet in a safe place. 
 
 
About your 2500 Series™ HMI Panel 
Your 2500 Series™ HMI Panel includes a 256 tag Zenon Runtime license that is pre-installed on your panel.  The 
Runtime license upgrade that you have purchased will increase the tag count limit for a single HMI runtime 
license. 
 
 
How to update the Runtime License 
 

Step 1: From the Windows 7 Desktop on your HMI panel, click on the start menu on the task bar. Find 

the Copa-Data menu item and select the licensing program as shown in the image below. 
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Step 2: In the Licensing window, as pictured below, enter the serial number and activation number from 

your tag upgrade license sheet. You may use the onscreen keyboard to enter the numbers. A 

shortcut for the onscreen keyboard is available on the Windows desktop. 

 

Step 3:  After you have entered the serial number and activation number from your license sheet, click 

on the OK button. Your HMI runtime license upgrade should now be activated! 

 

 

 

 

 

NOTE  
If you misplaced your panel’s runtime license sheet, please call CTI toll-free at 1-800-537-8398 or email us at 

sales@controltechnology.com.  
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